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Preface

Labor conflicts and disputes occurred primarily due to lack of labor law knowledge.
Workers often face difficulties in understanding lengthy and complicated legal
documents while employers find it challenging to interpret and cite the labor codes,
laws and policies on various workplace issues, etc. in the process of cooperation with
their workers in the same 3workplaces.

Acknowledging this situation, Respect Vietnam, in collaboration with national and
international legal experts, develops this Guide with the aim of helping workers,
employers implement the labor laws and supporting law enforcement in workplaces.

We would like to express our gratitude for the support of various government
agencies, international and local organizations, as well as for valuable practical
suggestions by a number of managers, trade unions and workers on the content and
layout of this Guide.

We hope to continue receiving supports from various concerned stakeholders to
achieve our goal of 100,000 copies reaching out workers across Vietnam by 2018.
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o5 CHARACTERISTICS OF THIS GUIDE BOOK

1. The Guide is designed based on Employment Relation Cycle

70% surveyed workers expressed that they encountered
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many difficulties in reading and understanding labor

o 050 40 gy provisions because of their complicated contents and a

lack of visual aids (RespectVN 2016). This guide book is

thus designed based on employment relation cycle which
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In addition, to simplify this employment relationship, the
Guide focuses on law regulations that affect the two most important documents to workers, namely (i) Labor Contract which defines
individuall workers’ legitimate relation with their employers , and (ii) Collective Bargaining Agreement which defines the individual

role in a labor collective. 300 workers who were consulted on this Guide said that this method was easy to understand (figure above).

2. The Guide use infographics to simplify labor laws’ contents
Upon using internationally recognized icons and symbols,

this Guide helps workers effectively improve their
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3. The Guide applies logical thinking to concisely synthesize and describe legal provisions
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With valuable support from legal experts, the Guide’s editorial
board has adjusted the original legal language towards simple,
concise and friendly phrases. Logical thinking is regularly
applied to help workers distinguish different concepts,
behaviors and legal measures stipulated by the laws. For
instance, regarding labor disputes (figure), the concept of
conflict of interests and conflict of rights have been re-written
to help workers differentiate them, however legal important
terms are preserved (rights, interests, establishment of new

conditions, etc.)

4. The Guide strengthens workplace cooperation by providing multi-language versions
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This Guide is not only welcomed and used by workers, but also
interested by office staff, mid-level and senior managers and
even international staff. In recognition of this demand, Respect
Vietnam has developed an English version of this Guide and will

soon prepare Chinese and Korean language editions.

International brands and foreign investors will be beneficiaries of
multi-language editions. Once employers and workers have the
same knowledge of labor laws, the possibility of cooperation for
productivity enhancement, conflicts and disputes reduction and

mutual respect will be increased.

5. The Guide is an educational and skill-shapening tool in the age of technology
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Low-income workers in Vietnam have increasingly used
technological devices such as phones and computers. The Guide
hopes to be a trend-setter in providing an online training tool for

workers who cannot afford higher education or skill training.

Using this Guide in WE@WORK Integrated Conflict
Management Program, the participants have confirmed the

Guide's benefits as time-saver and knowledge improvement.
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